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2. AnootoAn TnG Etaipeiag ka1 dnAwon 2. Company mission and quality policy

NOMITIKNG yid TnV NoIOTNTA

ArooToAr}

Ta EMnvika Naunnyeia AE éxouv 0Oéoel
OTOX0 va Yyivouv TO mio oUYXpovo Kal
e€ehlypévo  vaunnyeio Tng EAAAdaAg kai Tng
Meooyeiou. Eipaote anogaciopévol  va
MAPEXOUME  OTOUC NEAATEC MAC  MPWTNG
KaTnyopiac noioTika npoiovTa Kai a&lonioTeg
UNNPECIEC WE TIC UWPNAOTEPEC MPOdIAYPAPES
MEOW  TEXVOAOYIKNG  UMEPOXNG, OUVEXWV
KAIVOTOMIWV Kal OUVENEIAG oTov
npooavatoAlIoyd Twv neAaTtwv. Me  TIg
NYETIKEG apXeC Mag OeopeuduacTe  yia
anodoTIKOTNTA, yia €EUNNPETNON TOU NEAATN
Kal yla KOIVWVIKR €uBlvn. To KivnTpo Kai n
agionoinon TNG IKavoTNTAG TwV £PYAloPEVWV
gival Ta BgpéNia yia TNV OuveEpyacia mnou
oTnpileTal oTnv gunioToouvn.

AnAwon noAimiknic yia tnv noiotnra

MoAmiky Twv EMnvikwv Naunnyeiov A.E.
€ival va napéXouv avTaywvioTIKa npoiovTa
KAl UNnpeCieEG GUHHOP@OUKEVA NARPWE HE TIG
anartnoeIg Tou NEAATN.

AnoTelei €va YEVIKO QVTIKEIUEVIKO gkomnd yia
ouvexny PBeATiwon Tng Ikavomoinong Tou
neAaTn, Pe Tn dlaTnpnon &vog anodoTikou
KAl anoTeAEONATIKOU OUCTAATOC dlaxXEipiong
NG NoIdTNTAC, Kal NpoonabwvTag va unepPei
TIC AQVAYKEG Kal NPocdOKiEG TOu O KAaBe
nePiNTwon.

O Edikog Alaxeipiotng Tng ETtaipeiag exel
OeopeUBEl va Napexel opyavwon kal oTApIEN
yla TNV Kavomoinon  TWV  avaykwv
EOWTEPIKWV KAl EEWTEPIKWV MNEAATWV  Kal
npounOeutwyv, Tov €EONAIOMO  Kal  Tnv
anarroUpevn  unodoun kabw¢g kar TNV
KaTAaANAn eknaidsuon kai eMPoppwan oAwv
TwV gpyalopEvmv npoc avu&non TnG anodoonc
TOUG,

statement
Mission

Hellenic Shipyards SA has set a goal to
become the most modern and advanced
shipyard in Greece and in the
Mediterranean. We are dedicated to provide
our customers first class quality products
and reliable services of the highest standard
by means of technological excellence,
continuous innovation and consistent
customer orientation. With our leadership
principles we are committed to profitability,
customer service and social responsibility.
Motivation and consistent development of
our employees’ competencies are the
foundation for trust-based teamwork.

Quality policy statement

Hellenic Shipyards S.A. policy is to provide
competitive products and services, which
fully conform to customer requirements.

It is the overall objective to continually
improve customer satisfaction by
maintaining an efficient and effective quality
management system striving to exceed
customer needs and expectations at every
opportunity.

The Company’s Special Administrator is
committed to provide organization and
support for satisfying the needs of internal
and external customers and suppliers,
equipment and facilities for processes and
systems, and appropriate training and
education to all employees to enhance their
performance.
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Kipio kabrikov Twv EMnvikev Naunnyeiov
A.E. eival va epappolel HE OuvEmeEla Tov
EAEYXO OAWV TWV PACEWV TWV EPYACIHV aro
TNV napahaBn MIac npoo@opac Ewg TIC
UNNPECIEC WETA TNV Napadoon, oUPQVa pE
TIC  VOUOBETNUEVEC KAl  KAVOVIATIKEG
anaitioelG nou £(pappolovral weg fpog To
npoiov,  BeATIOVOVTAG — OUVEXWG TV
anoTeAeoaTIkOTNTA TOU  OUOTNMATOG
diaxeipiong  TNG  MoIOTNTAG KAl TOUG
avTikelpevikolc okonolg yia TV NoIoTNTd.

H Etaipeia éxer kaBiepwoel Kal TEKUNPIWOE!
éva olotnua diaxeipiong Tng NoidTNTAag TO
oroio CUMHOPMAVETAl WE TIG AMNQAITNOEIS TOU
npotunou ISO 9001:2015, uAonoiwvTag To
Kai OUVEXMG BEAT!mvovmc; v
anoﬁomcomm TOU W€ OKOMO Va IKavonoinoel
TIG ANQITACEIG TOU MEAdTH.

It is a permanent task of Hellenic Shipyards
SA to apply a consistent control throughout
all phases of work from the receipt of an
enquiry to after sales servicing, to meet
statutory and regulatory requirements
applicable to the product, and continually
improve the effectiveness of the quality
management system and quality objectives.

The Company has established and
documents a quality management system,
which complies with the requirements of
ISO 9001:2015 and it implements and
continually improves its effectiveness, in
order to meet customer requirements.
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Special Administrator
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